ZUO YUE FOOD
Confinement Food with Love for all
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PRESENTATION

About us

Zuo Yue Food was started with a mission to make a difference by filling in the gap of the
confinement food industry. As a confinement service company, we focus on ensuring our
customers not only enjoy our food but also have a positive confinement experience. We have
provided customers facing financial or familial difficulties convenience in payment as well as
free meals on a case by case basis. Understanding the uncertainty of pregnancies, we
accommodate to our customers' needs and ensure quality service to ensure their needs are put
first. Our home-cooked confinement meals are made with nutrition, postpartum & care in mind
to keep our customers satisfied with our high standards.
We give back to society by sponsoring confinement meals to Safe Place, a non-profit
organisation for women with unsupported pregnancies. We also collaborated with local small
businesses to support them through tough, difficult times during the pandemic.

Sponsorship

We believe in supporting mummies with unsupported
pregnancies with nutritious and healthy confinement
food during their postpartum period.
We have been sponsoring and delivering 28-day and
21-day confinement packages for the mummies in
Safe Place.

Goodwill

From service to random acts of kindness, we ensure
our customers satisfaction with both our service and
products. When one of our mummies had familial
issues, we provided her a discount to ease her burden
during confinement.

Goodwill

We offered food free of charge for mummies who
are facing difficult situations at home.
We hope our goodwill will bring some comfort to
them especially when they ordered their favourite
food from us.

Goodwill
We offered care and concern for our customers when they need to pause our package. We customise
according to their needs without extra charge as we know they need nutritious and healthy meals for
full recovery during postpartum.

Mental Health

Every month we do a blog post & publicise on social media tips for new mummies to provide
the best service to prevent postpartum depression.
We are working with relevant partners to educate mummies on the importance of holistic
well-being as a mother.

Reviews

Our reviews are 100% genuine
and voluntary.
Our customers are happy to leave
a positive review for us because
of our exceptional customercentric service.

Staff

Many of our staff are not as
fluent in English and hence,
we make an effort to
translate all our customer
reviews and messages to
Mandarin to ensure an
inclusive space and
motivate them.

For our customers to be happy, we need to
ensure our staff are happy. Hence, we put
their welfare first!
Our Co-Founder Lincoln and the staff at
ZYF Kitchen make an effort to celebrate the
birthdays of everyone to promote team
spirit and recognise their efforts.

Local Partners

Helping other small businesses during the pandemic or difficult times through collaborations and
partnerships has allowed us to support other local firms as well as build our customer reach.

Environment

REDUCING PLASTIC WASTE
We also pursue reducing our carbon footprint
by using reusable containers (tingkat, soup
container & flask) that are delivered in an
thermal delivery bag to reduce use of plastic
containers, cutlery & bags.

REDUCING CARBON FOOTPRINT
Delivery of our food is done in bulk to reduce
excess use of fuel.

Features

With continued support from the community, Zuo Yue Food has evolved into
a commercial kitchen, providing tingkat and ala-carte meals delivery with
love for all. Zuo Yue Food has been featured in Tallypress for being one of
the top 10 confinement food delivery services in Singapore, Hawkerpedia for
delivering tasty confinement food from home chef that’s not just for mothers
and Mana Tabao on UFM 100.3 radio station.

